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Guide on How to Register and Use the CALOOCAN CITY Web Service 

Portal (Taxpayer Account) 
 

               

 

In line with the commitment of the City Government of Caloocan to its constituent and it’s 
valued Taxpayers. The City of Caloocan Launches Web Service Portal that will provide 
services in a way convenient to taxpayer`s. But first, here’s a quick guide on how to register 
your Account (members account) to be able to access services. 

 

 

 

 

 



For more questions, please visit us on http://www.caloocancity.gov.ph/departments-
offices1/contact-details# 

 

How to register in the Caloocan City website 

 

 

                 STEPS  

 

Step1. Go to the Caloocan City 
Website (https://caloocancity.gov.ph/online-
services) 
 

Step2. Under Online Services Tab click 
“Assessment and Payment”. 
 

Step3. Enter all information needed and 
click Sign Up. 
 

 
 

 

 

 

  Note: Prompt notification will display upon clicking 

of Sign Up button  
 
No email verification received?  
Click the link     Didn't receive email verification link 
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Step4. A notice of registration and a link will be sent to your registered email 

Check your registered Email. Click the link to verify your email. 

 

 

Step5. Follow the instructions sent to your email to activate your account. 

 

 

Sign In 

 

 

Step6. Update the user profile by clicking Edit then update information and save. 
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Services and Facilities available in the CALOOCAN CITY Web 
Service Portal (Real Property Tax Related Transactions) 

Once you have successfully registered your account, you can now check your 
information and access different online services through the website.  

Here are the services available: 

• Enrollment of Real Property Account 
 

Step1. To enroll Property, input 
Tax Declaration Number and 
the corresponding latest official 
receipt paid. Then, click the 
“Enroll” button. 

Step2. System will 
automatically send an email 
notification to your registered 
email address regarding the 
enrollment application status.

 
Step3. Wait for verification and 
approval  

 
Step4. Once approved you will 
receive an email notification

• Real Property Payment 
 
Step1. Under the Real Property Account Click Payment. 
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Step2. Choose the year and quarter you want to pay then click 
Proceed to Payment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step3. To view and download assessment, click Print Statement of 
Account button or SOA (optional). 

 
Step4. Click proceeds to payment button, then system will give you 
options:   

 
a.) Land Bank of the Philippines/ Other Bancnet (Online Payment).     
b.) Over the counter (City Hall payment). 

 
Step5. Click “Pay Now” button. 

 

 
Helpful Tips! 

If you will choose to pay using “over the counter” option at City Hall, please prepare three (3) copies of 

SOA that will be presented personally to cashier window. 
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Step 4: If you will choose LandBank as your payment method just fill 
out the information needed to proceed  

 



For more questions, please visit us on 
http://www.caloocancity.gov.ph/departments-offices1/contact-details# 

 

 

 

Step5. The BANK will send an email notification to you regarding online 
payment transaction. 

 

 

 

Reminders! 

• Make sure to print or screenshot the confirmation of your payment in Real Property Tax. 

 



For more questions, please visit us on 
http://www.caloocancity.gov.ph/departments-offices1/contact-details# 

 

• Appointment (Schedule Appointment Based on Requested 
Transactions). 
 
Step1. Click on appointment 

 

 

Step2. Choose the Department and your Appointment Type 
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 Step3. Choose the date of your appointment 

 

 Step4. Confirm your appointment schedule 

 

 

 


