Quick Guide on How to Register and Use the CALOOCAN CITY Web
Service Portal

In line with the commitment of the City Government of Caloocan to its constituent and
it's valued Taxpayers. The City of Caloocan Launches Web Service Portal that will
provide services in a way convenient to taxpayer's. But first, here’s a quick guide on how
to register your Account (members account) to be able to access services.

For more questions, please visit us on



How to register in the Caloocan City website

Online Services v

Assessment and Payment @

GOVPH AboutUs w  Services v  Programs and Projects v  Departments v  Forms FAQs Business ¥

STEPS

Signup Guide Downloadable Forms

Create New Account

Last Name

First Name

Juan Dela Cruz Step 1. GO to
Birth Date Gender

07/08/1980 [ Male v

Email Address
Juandelacruz@gmail com

Mobile Number
09101234567

| Somm Passwers Step2. Under Online Services Tab click
“‘Assessment and Payment”.

EResident of CALOOCAN CITY

This question will help us verify your identity should you forget your password

Security Question

What primary school did you attend? v Step3 Entel’ a.” |nf0rmatlon needed and
ecurity Answar ] CIle Sign Up-

[ CMES|

™

1eCAPTCHA
Brivacy - Tarms

\/ I'm not a robot

Didn't receive email verification link
By clicking Sign Up. you agree and that you have read our Terms and Conditions

Note: Prompt notification will display upon clicking
online.caloocancity.gov.ph says )
of Sign Up button m

Success: Email Verification has been sent.

No email verification received?
Click the link  Didn't receive email verification link

F o |

reCAPTCHA

I'm not a robot

et receive ermail veaernificationr ik
By clicking Sign Up. vou agree and that yvou hawve read our Ternms and Conditions

For more questions, please visit us on


file:///C:/Chy%20Files/Web%20Testing/Caloocan%20Web%20Portal/WEB%20PORTAL%20SERVICE%20GUIDE/Caloocan
https://caloocancity.gov.ph/online-services
https://caloocancity.gov.ph/online-services
https://online.caloocancity.gov.ph/webportal/register.aspx

Step4. A notice of registration and a link will be sent to your registered email

Check your registered Email. Click the link to verify your email.

O- (C
[J Primary ah Soc_la.al m @ Promotions
noreply Welcome to Web Service Portal - Congratulations, Thank you for signing up.

Step5. Follow the instructions sent to your email to activate your account.

You're all set!

Your email johnlauryadriel@gmail.com has been activated, Thank you for signing up. Click and start using our Online Services!

Sign In

Email Address Password

Forgot password ?

Step6. Update the user profile by clicking Edit then update information and save.

°
CALOOCAN CITY Web Service Portal Welcome Juan &

johnlauryadriel@gmail.com

Wednesday January 13, 2021 1:36:20 PM

N

& User Profile - Please make sure to complete your profile $ [Z'EDIT

FULLNAME

JUAN DELA CRUZ

johnlauryadriel@gmail.com

For more questions, please visit us on hitp://www.caloocancity.gov.ph/departments-
offices1/contact-details#




[#Edit Profile

Firstname *
Juan

Lasiname *

Dela Cruz

Birthday *
07/08,/1980 (]

Address *
Chico St. Barangay 60 Caloocan City

Citizenship *
Filipino hd
Profession *

Teacher

Mobile Mumber *
09101234567

Telephone Mumber
021234567

Weight (kis)
75

4 | am a resident of CALOOCAN CITY

Note: Supported file Extension(.png.,.jpg..pdf)

Government ID

Cheose File

Board Resolution/Secretary Certificate

Cheoose File

Middlename
Reyes

Suffi
Enter Suffix

Gender
Male

Birthplace *
Pasig City

Civil Status *
Single

TIN
123-456-789-0

Alternate Contact Mumber
Alternate Maobile No.

Height (m)
1.3

Alternate Email

Alternate Email

Special Power of Attorney

Cheose File

wWhen you update the user profile make sure to upload the following:

« 0One (1)valid Governmentl.D.

= Special Power of Attorney {if you are representative).

+ Board ResolutionfSecretary Certificate {if youare representingin behalf of you're the company).

4

For more questions, please visit us on hitp://www.caloocancity.gov.ph/departimenis-

officesl/contact-details#




Services and Facilities available in the CALOOCAN CITY
Web Service Portal (Business Related Transactions)

Once you have successfully registered your account, you can now sign-in, check your
Business Account information and even access different online services through the
website.

Here are some:

e Enrollment of Business Account or Business ldentification Number (BIN) For
Quarterly Business Renewal (with previous guarter payment (s)).

Account Information

Enroll Business:

Enter Bin Enter OF Mo,

* Registered Business wanting to apply for renswal or par thelr guarteny Jues, enroll vour business gocount
nurmbe BN and lotest Cfficiel Recaipt NumbenCR) for venfication

Stepl. Input Business Account
Number /Business Identification
Number with corresponding latest
official receipt paid. Then click
Enroll button.

Step3. Wait for email
verification and approval.

Step2. System will automatically
send email notifications to your
registered email address
regarding the enrollment
application status.

Step4. Once approved you will
receive email notification and
instruction on payment.

Always check email to keep updated regarding the status of your business account being enrolled.

For more questions, please visit us on hitp://www.caloocancity.gov.ph/departments-

officesl/contact-details#




ONLINE PAYMENT PROCEDURE

Stepl. Select Business Account to pay and click payment.

Business Permit Account (for Payment) @

Business ID Owner?uMsa-lnager Business Name Business Address Category Status

PHS PEKGT B10 L14 BAGOMNG
G Faea- - ga "
04-000927 JOFL TEIFRERG BhiSSE?IE%ANG Siban = TEEL SCORTS Information  Payrment

Total Amount Due: 5 O, 9 9 5 . 3 9

Print Statement of Account Proceed to Payment

Copyright € Powered by SPIDC 2020

Step2. To view and download assessment, click Print Statement of
Account button or SOA (optional).

Step3. Click proceeds to payment button, then system will give you
options:

a.) Land Bank of the Philippines/ Other BancNet (Online Payment).
b.) Over the counter (City Hall payment).

Step4. Click “Pay Now” button.

o 2] :

RPTPAYMENT Payment Complete

Online Payment

Transaction Type
RPTPAYMENT

Account Number Amount
WEB-2021-000494 100.96

Select Payment Method

O LandBank of the Philippines / Other Bancnet
O Ower the Counter Payment (City Hall)

If you will choose to pay using “over the counter” option at City Hall, please prepare three (3) copies of
SOA that will be presented personally to cashier window.




Stepb. If you choose Payment Online using Land Bank, this will re-direct you
to Land Bank E-payment portal. Then Select payment option.

0

LANDBANK

Home hidarchant Security onms Terms= & Conditions Data Privacy Statement FaAan Contact s

Home o TEEacHwE

Transactions

Transaction Details

Merchart Marne City Gowemment of Caloocan

Transaction Type Business Permnit

Dezcription Business Permit Pawment

Business Idertification Humber 04-000227

Online 1O christopher cercado

Payor Marme cercadol42 ¥ @gmail .com

Ernzil Address 04-000227

Paymert Option - Select-- -
LARNDEA MK
Banchiet

Cash Paymernt
Crther Banks via PCHC PayGate

(%' LAND BANK OF THE PHILIPPINES

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-offices1l/contact-details#




BancNet e Cash Payment w2

Please select your bank
Please select your bank __
CHy
-

| Asia United Bank

Over The Counter

BFI Direct BanKo
CTBC Bank
Citystate Savings Bank

F e@’ BAYAD IEXPRESS
DBP

Enterprise Bank

Entrepreneur Bank
i Equicom Savings Bank
Luzon Development Bank
MASS SPECC
Malayan Bank
COverseas Filipino Bank
PECom
Philippine Business Bank
Philtrust Bank

Sterling Bank of Asia

Sun Savings Bank

Other Banks via PCHC PayGate v

Pay Now Using Your Bank Account

We support the following forms of payment. Please choose one of the following options to continue:

Scan QR Code Receive a One-Time PIN Login to Online Banking

Using your bank’s mobile R One-Time PIN on E) our bank’s online

one

PESONet

e Make sure to print or screenshot the confirmation of your payment in Business Account.

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-officesl/contact-details#




e Enrollment of Business Account or Business Identification
Number (BIN) For Business Renewal.

Account Information

Enroll Business:
Enter Bin Erter OF Mo,

Enroll

* Registzred Business woanting to opply for renewal or par thelr gquartenly Jues, enroll vour business oocount
nurrber BN and lotest Official Receipt MumberfOUR) for venfication

Stepl. Input  Business
Account Number /Business
Identification Number with
corresponding latest official
receipt paid then click Enroll

Step2. System will
automatically send emalil
notifications to you regarding
the enrollment application
status.

button.

Step3. Wait for emall
verification and approval.

Step4. Once approved you
will receive email notification
and instruction on business
renewal.

Always check your email to be updated regarding the status of your Business Account being enrolled.

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-officesl/contact-details#




Step5. Once you received enrollment approval, Go to Business
Account (For Renewal) and click “Renew”.

@ CALOOCAN CITY Web Service Pox ap - bl

&« > C @ onlinecaloocancity.gov.phfvebportalfAccountaspx aQ ¥ » °

CALOOCAN CITY Web Servica Poral

Account Information

Enroll Business: Enroll Property:
Enter Bin Enter OR Ho Enter TON Enter OR Ho
Enrall Enrall
* Regisiered Business wanting 50 apely for renemal o pay their quarterly dus, enroll your business account namber(BIN) and latest " Registered / Declared Properiyfies] manting ko pay annual & quarterly duss, snroll your Tax Declaration number TDM) and latest Official
Official Receipt Wumbar(1) 7] for ver fication FReceipt Number(1DR) for verification

Business Permit Account (for Renewa) @

04-000146 SHIRLFY PATEIALS + 2

b “tegory ction
A STORE / RICE Information Other Transac tinnﬂ

4

Business Permit Accoun

Step6. Upload other business requirements in PDF format, input Gross
Sales and click submit, data will then be forwarded to BPLO subject for
review and approval.

Gross amount successfully forwarded to BPLO!
Note: Entered Gross amourt i~ re subject for approval

Step7. Wait for confirmation message on your E-mail/G-mail account
regarding payment.

Make sure that you upload correct file and inputted correct information before you click submit.

Once you click submit you will be restricted to edit or alter information’s.

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-officesl/contact-details#




Business Permit Account (for Payment) @

Business ID BUs: Business Name Business Address Category Status Action
Owner/Manager :

04-000927 IR STEEL SCRTS REMEWA Information  Payment

Total Amount Due: 50 ,99 539

Print Statement of Account Proceed to Payment

Copyright € Powered by SFIDC 2020 .

Step2. To view and download assessment, click Print Statement of
Account (SOA) button.

Step3. Click Proceed to Payment button, then system will give you
options:

a.) Land Bank of the Philippines (Online Payment).
b.) Over the counter (City Hall payment).

Step4. Click “Pay Now” button.
[/ 2 :

RPTPAYMENT Payment Complete

Online Payment

Transaction Type
RPTPAYMENT

Account Number Amount

WEB-2021-0004394 100.96
Select Payment Method

O LandBank of the Philippines / Other Bancnet
O Ower the Counter Payment (City Hall)

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-offices1l/contact-details#




Stepb5. If you choose Payment Online using Land Bank, this will re-
direct you to Land Bank E-payment portal. Then Select payment
option.

If you will choose to pay using “over the counter” option at City Hall, please prepare three (3) copies of
SOA that will be presented personally to cashier window.

' u:_:| Overseas

LANDBANK Filipino 1«

Home Merchant Security Forms Terms & Conditions Data Privacy Statement FAQ Contact Us

Home » Transactions

Transactions

Transaction Details

Merchant Name City Government of Caloocan
Transaction Type Real Property Tax
Description Real Propertv Payment

Tax Declaration Ni—" 00033

Online ID Cherry Tugay
Payor Name yrrehc05@gmail.com
Payment Option

‘ --Select--

LANDBANK
BancNet

Cash Payment

LAND BANK OF THE PHILIPPINE i

About Us Contact Us FAQs Terms & Conditions Security Policy

o Make sure to print or screenshot the confirmation of your payment in Real Property Tax.

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-officesl/contact-details#




Appointment (Schedule Appointment Based on Requested
Transactions).

Stepl. Sign-in using Web Portal Account.

Step2. Click Appointment menu.

CALOOCAN CITY Web Serwvice Portal

ABccount Information

Enroll Business:
Enter Ein Enter OR Mo

Enrall

* Registered Business wanting fo apply for renewal or pay their guoarterly dues, erroll yoor
business groownt o ber(BIn) ond otest QOfftoial Receipt MNoumber( OB for verification

@Business Permit Account (for Renewal) &

Business Permit Account {(for Payment) &

Bus.
Owner/Manager

Business ID Business Name Business o

Step3. Select appointment type and transactions, please bring
complete requirements.

CALOOCANM CITY Web Service Portal

Appointment Purpose

Rex

Select Department:

D of Business Permits and Licensing Office

Select Appointment Type:

[ Additional Line of Business

Select
Additional Line of Business
- Busines= Retirement

SprEiimEat Change of Area
Change of Commercial Address
Change of contactAnformation
Change of Emplovee
Change of Cwrhership
Meve Business Registration
Others

Requirements:

Requirerments for Additional Line of Business
* Formal Letter Request
* Photocopy of latest mawor's permit
* Payment 100

Copyright @ Powered by SPIDC 2020

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-officesl/contact-details#




Step4. Select date of appointment then select if morning or afternoon
(AM or PM) do not forget to upload requirements (in PDF Format) then
click “Next Button”.

M o set your appointment schedule, please click on the AR or PR button before uploading supported documents

December 2020 ek || = || =

1z
19

=

choose File | Mo File chozen Flease a?:tach PDF/Scanned copy of
supporting documents;

Step5. Confirm your scheduled appointment.

Appointment Confirmation =

* Pleaze canfirm it all the entries are caorrect

TROAMAEOTTEHN TYPE LPPOINTMENT DOATE
Additional Lite of Business December 03, 2020 Ak
DEFORTMEMT PR PCS E

Business F=rmits and
Licensirg Cifice

ou weill receive an Email

Carnfirmm

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-offices1l/contact-details#




Step6. You will receive a notification message regarding appointment
schedule.

Appointrment Schedule Confirmation inbox =

ne-reply@spidc.com.ph
to e, el -

Dear “alued Custarmer,

This confirms your appointrment with the following details:

Transaction Type : Additional Line of Business
Appointment 15 D 2DEADT 203- 00001

Crate cCrecember 02, 2020 48
Time L ARA

Thank you for choosing anline transaction. Hawve a wonderful dayl

e Make sure to upload requirements in PDF format and bring requirements (Hard Copy) at
the City Hall.

For more questions, please visit us on
http://www.caloocancity.gov.ph/departments-officesl/contact-details#




